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4120 Gentry Drive ● Dallas, Texas 75212
Phone: (214)631-7027 ● Fax: (214)631-7877
Web: www.voiceofhope.org  ● Email: volunteer@voiceofhope.org 

Our Mission
Voice of Hope Ministries exists to provide children living in the neighborhoods of West Dallas with strong character models, education support, life skills, and family support services needed to become productive Christian citizens. Inner-city families are equipped with resources and skills needed to overcome and break the poverty cycle. The ministry seeks to meet the needs by addressing the whole person - spiritual, physical, and mental - through training, mentoring, exposure, emergency assistance, affirmation, counseling, networking and partnerships with other community agencies.

Holiday History

Voice of Hope Ministries Holiday Programs began to help up lift spirit during the holiday season in West Dallas.  Since 1982, we have joined hands with partnering organizations to give our families an amazing Thanksgiving and Christmas regardless of their circumstance and situation.  Through ministry, fellowship, and food & gift baskets Voice of Hope has been able to continue to change lives during the holiday season as well as throughout the year with your help.
Holiday Programs
Fall Festival

Thanksgiving Dinner

Promise Kids Christmas Week
Holiday Outreach 
Do’s & Don’ts
…when volunteering at Voice of Hope during the Holidays!
DO:

· Make sure that you have completed all volunteer paperwork 2 weeks before the event.

· Remember to arrive at the scheduled volunteer arrival time.
· Dress appropriately for where you will be assisting.  When in doubt it’s best not to wear.

· Prepare to stay the entire length of the event.
· Remember to sign the volunteer log.
· Check with your team captain/leader if you have any questions. 
· Remember that if you are volunteering with a group or organization you group leader is your volunteer contact for the event.
· Remember to  be a positive role model for the kids.

· HAVE FUN!!!

DON’T:

· Smoke on campus. Voice of Hope is a smoke-free campus for the safety of our children, staff & volunteers, if you do need to smoke you must do so off campus.

· Use vulgar language. We want to maintain a positive Christian environment for our children.
· Change volunteer duties, if you do not have anything to do, check with your team captain/leader.
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Voice of Hope hosts an yearly fall celebration event for the students and community in West Dallas.  This is a free event for everyone with food, games, prizes and much more.
Event Date:
Saturday, October 39, 2011
Event Time:
11:00-3:00 PM

Volunteer Arrival Time:
10:00 – 1:00 PM




12:30 – 3:30 PM
Volunteer Jobs:

· Food Serves
· 15 positions

· Serve food, snacks & drinks, assist with food prep & clean up.
· Event Host
· 15 positions

· Greet & direct guests, assist with guest sign-in, answer questions, assist with parking.
· Game Attendant
· 30+ positions

· Deliver drinks, dessert, pick up finished items, assist table hosts, and assist Food Servers & Greeters at the end of the event.
Groups/Individuals are also needed to construct/donate carnival games for children ages 4 – 15 years old.  If you can assist with creating games or have carnival style games to lend, please contact Debbie Solis at dsolis1@voiceofhope.org
Thanksgiving Dinner and Basket Outreach[image: image4.wmf]
The Thanksgiving Dinner and Basket Outreach is a Voice of Hope Annual Event where we get all our families together for thanks and fellowship.  This is a kick-off event to our holiday season!  In one day we serve dinner or lunch, fellowship, sing and distribute food baskets for Thanksgiving with a turkey!
Event Date:
 November 19, 2011
Event Time:
TBD
Volunteer Arrival Time:
2:00 PM
Volunteer Jobs:

· Greeter/Door Attendant

· 8 positions

· Greet guests as they arrive, assist with parking, check parents off list, show families to an open seat, call families that no-show, help guests to their cars at the end of event.

· Food Server

· 10 positions

· Set-up food station, serve food to families & clean up food station.

· Runner

· 6 positions

· Deliver drinks, dessert, pick up finished items, assist table hosts, and assist Food Servers & Greeters at the end of the event.
· Basket Room Attendant

· 8 positions

· Responsible for final preparations of baskets, distributing baskets to Table Host, checking names off list, clean up basket area.

· Table Host

· 25 positions

· Greet guests as they arrive to your table, fellowship with families, get food for families, deliver baskets to families, assist families with any questions, help clean up event area.
We will need approximately 50 volunteers so groups are welcome!  To sign up as a group, please contact Debbie Solis at dsolis1@voiceofhope.org.  If able, you are welcome to work multiple shifts but every volunteer is needed to complete the entire shift that you request.
Thanksgiving Basket Prep Day[image: image5.wmf]
We will have a day prior to the Thanksgiving Dinner and Basket Outreach when we assemble the baskets for giving away at the dinner.
Event Date:
 TBD (a weekday in November)

Event Time:
5:00 – 7:00 PM 

Volunteer Arrival Time:
2:00 PM
Volunteer Jobs:

· Basket Room Prep Worker
· 20 positions

· Responsible for initial preparations of baskets.

We will need approximately 20 volunteers so groups are welcome!  To sign up as a group, please contact Debbie Solis at dsolis1@voiceofhope.org.
Promise Kids Christmas Week[image: image6.wmf]
Christmas week is a week long celebration that wraps up the program before Christmas break as well as gives the students time to have Christmas fun at Voice of Hope Ministries.  During this time students are also able to shop for their parents & family for free! On that Friday is a big Christmas dinner for all the students at Voice of Hope Ministries.  You can help out by leading class activities (individually or in a group) one day or more!
Event Date:
December 12 – 16, 2011
Event Time:
4:00 – 6:00 PM

Volunteer Arrival Time:
3:30 PM
Volunteer Jobs:

· Classroom Attendant
· 20 positions (2-3 per class)
· Host crafts and activities with the children &assist with outdoor time.

· Wrapper
· 7 positions

· Wrap gifts for the students after they are done shopping.
· Shop Assistant
· 3 positions

· Assist the students with picking out gifts for the people on their list.
· Lunch Assistant
· 5 positions

· Assist with preparing, serving and cleaning up lunch.
Groups/Individuals are welcome to assist with this event.  You are welcome to create your own Christmas activities and bring necessary supplies.  For craft ideas or to have your group adopt a day of Christmas Week, please contact Debbie Solis at (debbie@voiceofhope.org).
 Holiday of Hope Outreach[image: image7.wmf]
The Holiday of Hope Outreach is a Voice of Hope Ministries Annual Event where we get together with volunteers and deliver food and gifts to selected families.  This is our final event for the holiday season!  In one day we will serve 50 families in need of holiday cheer!

Event Date:
Saturday, December 17, 2011
Event Time:
9:00 – 1:00PM

Volunteer Arrival Time:
9:00AM

Volunteer Jobs:

· Holiday Elf
· Families, businesses, churches & organizations are needed to adopt West Dallas families in need of help during the holiday season and purchase needed items for their families.
· Outreach Santa
· Volunteers, both individuals and groups are needed to help deliver the holiday gifts and food to West Dallas families.  Volunteers will also pray and fellowship with the families for a safe and blessed holiday season.
If you are interested in adopting a family you will receive your family information beginning November 7, 2011.  Families can be sponsored up until the date of the event.  There is no deadline for adopting families.  You can sponsor more than one family.  If you can not deliver your gifts you can drop them off to Voice of Hope by Friday, December 16, 2011 by 6:00PM.  You can also sponsor a general toy drive for the Holiday Outreach event and the items will be distributed to the remaining families.

Holiday Volunteer Application

Complete the application, print neatly using Blue or Black ink.

Name:  (Mr. ( Ms. (Mrs.












First



Last.
  
Address: 












City:






 
Zip:





Phone: 





     Alt: 





D.O.B.: 
/ 
/

E-mail: 







Are you a Christian? 

Church: 






 

Name of Employer (or school currently attending) & Address:

















Highest Level of Education (and School Name): 



















Skills, Hobbies & Qualifications: 



































How did you hear about Voice of Hope? 







What event(s) are you interested in?
(Fall Festival (10/29/11)

(Thanksgiving Dinner and Basket Outreach (TBD in November)
(Thanksgiving Basket Prep Day (TBD in November)
(Kids’ Shop (12/12 – 12/16/2011)

· Monday 12/12/11
· Tuesday 12/13/11
· Wednesday 12/14/11
· Thursday 12/15/11
· Friday 12/16/11
(Holiday of Hope Outreach (12/17/11)
What job do you prefer?  (if job is full you will be placed in next available position)
Can you attend the entire event? 








Do you have any special requests? 





















You will receive a confirmation email to let you know what events you have signed up for and what will be your volunteer duty.  If you do not receive a confirmation you can send a email to: volunteer@voiceofhope.org.  Thank you for your support of Voice of Hope and our holiday events.  Please continue to volunteer with us throughout the year in our After School and summer programs.
